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“We know all too well that what we are doing is nothing more than a drop in the
ocean. But if the drop were not there, the ocean would be missing something.” —

Mother Teresa

A special thanks to the ASSIST Agency and its dedication to serving the weakest
among us. Thank you for opening your arms to the communities in Acadiana most
in need. May God bless you in the next year.
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Mission
The mission of the ASSIST Agency is to raise the standard of living and improve the

quality of life for economically challenged individuals, families, and communities in

Southwestern Louisiana.

Vision Statement

To have the public frust and be recognized as a leader in helping to empower
people in becoming more self-sufficient and to help in strengthening local
communities in becoming more responsive to the needs of the people.

The ASSIST Agency carries out its mission through a variety of means including
community-wide assessment of needs and strengths, comprehensive antipoverty
plans and strategies, provision of a broad range of direct services, mobilization of
financial and non-financial resources, advocacy on behalf of low-income people

and partnership with other community-based organizations to eliminate poverty.



FROM THE BOARD PRESIDENT & EXECUTIVE DIRECTOR

Dear Friends,

The war on poverty continued in 2018. The ASSIST Agency provides programs that help to meet the
needs of individuals, families, and communities in Acadia, Jefferson Davis, and Vermilion Parishes.
While larger metropolitan areas are experiencing new growth in the economy, these mostly rural
parishes are struggling to improve their economic health. ASSIST strives to make available programs
that will positively impact the lives of the residents. It is not enough to just put a bandage on the
problem — we must work to stabilize the households and communities. Assistance with bills is a
bandage — budget counseling, applying for SNAP, Medicaid, and Medicare benefits, helping renters
stabilize in their housing or transition to homeownership and case management are the cure.

The health of our communities needs our help too. Each of us must participate in helping them grow
whether it is by building business, improving community resources, or simply by voting in each
election. We are here to help each of you become a part of a thriving healthy community. We look
forward to working with you in the coming year.

(fllodE o e
nthony Candler, Sr.
President

Dear Friends,

We are honored to be the agency in Acadia, Vermilion, and Jefferson Davis Parishes that leads the
war on poverty. Your support is pivotal in helping us achieve our mission and making our agency a
success. We couldn’t do it without you. Your continued support and prayers are very much
appreciated. Hopefully, this year’s report will give you some insight on our major accomplishments
and you can find additional information about our agency on our website at assistagency.org. We
welcome any suggestions you may have on how to improve and/or expand our services and
remember — Together we can do more!

Best wishes for another year of bountiful blessings!

Sincerely,

Sharon Clement
Executive Director
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PROGRAM IMPACTS AND SUCCESS STORIES

Mary — FEMA EF&S funds, Housing Counseling Programs

Mary came to the ASSIST Agency after her husband was laid off of his job. They have three children.
While waiting for unemployment benefits to begin, they were struggling to pay the mortgage and
utilities. The Agency was able to help pay some of the utility bills and made referrals to other
agencies for additional help with utilities and food. Financial counseling helped the family develop a
budget that would work with the reduced income from unemployment benefits. We discussed
options available for help with mortgage payments and how to access them. Ways to reduce the
costs of electricity and water were discussed and Mrs. M felt her family could put those ideas into
practice. Upon follow-up in December, the family was receiving the unemployment benefits and had
been able to reduce their spending to meet the budgeted amounts.

Monica — Emergency Shelter, Emergency Solutions Grant Rapid Rehousing Programs

Monica and her two children were homeless when entering the ASSIST Emergency Shelter. During
her stay at the shelter, she received education on life skills that would help her become self-
sufficient, including parenting skills, budgeting, acquiring and maintaining housing, and more. The
ESG Grant helped her with deposits for rent and utilities to establish independent living in a safe and
affordable home. Case management with Monica helped her to maintain her independent living.

Fred — Elderly Assistance Program

Fred is in his eighties and lives on a fixed income. He has Medicare benefits for most of his medical
expenses. However, the total copay costs of his medicines each month take a big bite out of his
income. Through the Elderly Assistance Program, the Agency helped Fred pay his copayments which
helped him stretch his budget to cover the costs of maintaining his residence.

Claire — United Way of Southwest Louisiana, Housing Counseling

Claire is employed by a fast food company. She was out of work sick for four days for which she was
not paid. The temporary drop in income caused her to have to choose between paying rent or
utilities. She applied for emergency funds to help pay her rent which helped her be able to pay her
utilities. After receiving rental assistance and housing counseling, Claire was able to get back on track
and continue paying her housing costs and remain stably housed.

Tricia — United Way of Acadiana VITA and Incentivized Savings Program

Tricia filed her tax return at the ASSIST office through the Volunteer Income Tax Assistance (VITA)
program sponsored by the United Way of Acadiana. She used her refund money to invest in the
Incentivized Savings Program. She met with the ASSIST Agency Eligibility/Services Coordinator, who
served as her financial coach for the program, each month for one year. Tricia made regular deposits
to the savings account she opened with her tax refund. At the end of the year she had saved
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$4000.00. She completed all requirement of the program and the United Way of Acadiana provided
her with a match of $2000.00! Tricia was very pleased and said, “Where else could you get a 50%
return on an investment? | will use this money for my retirement.”

During the Fiscal year 2017-2018 the ASSIST Agency provided services to 1803 households consisting
of a total of 4,691 people.
e 40 children ages 0-5 were enrolled in Little Friends Child Care Centers
o 21 children demonstrated improved literacy skills

o 16 children demonstrated skills for school readiness

Little Friends
Child Care Centers
Staff: Left — Mikayla Dupre
Right — Chairity Bias,
Amanda Lejeune and
Shanequa Guidry

e 169 children received school supplies donated by the community
e 939 children participated in the 2018 Summer Food and Recreation Programs in Acadia and
Jeff Davis Parishes
o 7,553 breakfasts and 10,422 lunches were served to participants
o 82% of participants in the Recreation Program improved or maintained math skills
o 84% improved or maintained grade level reading skills
e 615 households received housing payment assistance for rent or mortgage
e 497 households received utility payment assistance
e 479 individuals/families requested placement in the ASSIST Emergency Shelter. The shelter is
an 8-bed facility and many of the households were put on the waiting list or referred to other
shelters or housing solutions.
o 34 Individuals and families entered the Emergency Shelter
o 4 residents moved from the shelter into independent permanent housing with no
subsidy
o 11 residents moved into permanent housing with family members or friends
o 2 residents moved into Permanent Supportive Housing Programs

e 19 people participated in the United Way of Acadiana Incentivized Savings Program
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o 18 improved their credit scores

o 18 increased their net worth
644 households received financial help with rent and/or utilities through funds from the
United Way of Southwest Louisiana, United Way of Acadiana, CSBG, Emergency Solutions
Grant, fundraising and donations
374 households who were seen by the Agency received financial coaching/counseling to
improve their housing stability.
27 households obtained safe and affordable housing through the Emergency Solutions Grant
Homeless Prevention/Rapid Rehousing funds.
56 households avoided eviction as a result of participation in ASSIST Agency programs.
18 households experienced improved health and safety due to improvements such as smoke
detectors, fire extinguishers, and handicap accessible modifications through funds from the
Acadia Parish Police Jury and the Red Cross.
452 seniors (ages 60+) maintained an independent living situation as a result of assistance
from the Agency
311 individuals with disabilities maintained an independent living situation as a result of
assistance from the Agency
15,448 meals were served to over 325 children ages 5-18 in the 2018 Summer Feeding and
Recreation Programs in Acadia and Jeff Davis Parishes
ASSIST Agency is part of Acadiana Volunteer Organizations Active in Disasters (VOAD.) In 2017
the Agency participated in disaster recovery for the evacuee’s in the path of Hurricane Harvey

which affected East Texas and Southwestern Louisiana.

Members of St. Joseph Baptist Church Purse Ministry
deliver love offerings of purses filled with hygiene
items for the Emergency Shelter residents.
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2018 INCOME AND EXPENSES

: United Way .
United Way Partnership Income
Acadiana SOUth1VZZSt LA 6% Income 2018
1% Other
3%
IRS/EITC Tax

Return Preparation
1%

Summer

Food/Recreation

Program
18%

CSBG (LWC)
51%

Food & Shelter

3%
ESG HPRP
5%

Acadia Parish Police HUD Housing

Jury Elderly Serv Counseling
9% 2%

FEMA Emergency ‘

Expenses 2018

Program
Activities

82%
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DONORS MAKE MAGIC HAPPEN

Thank you to the following donors who help to make our programs successful

Zigler Foundation

Acadia Parish School Board
Jefferson Davis Parish School Board
First Guaranty Bank

Meritus Credit Union

City of Crowley

City of Jennings

M & T Property Management

The Louisiana Insurance Center
American Legion Hospital

Tri Parish Therapy Group

Dan Morrish

Johnny Guinn

Sheriff Ivy Woods

District Attorney Michael Cassidy
Nathan Sonnier Insurance

Bills Wrecker Service

Cox Communications

CLECO

Entergy

Woodmen Life

St. Joseph Baptist Church Purse Ministry
Excelsior Chapter #84 of the Eastern Star
Retired Teachers Association

Crowley Garden Club

The Excelsior Chapter #84 of the
Order of the Eastern star
generously donated supplies for
the ASSIST Emergency Shelter

Woodmen Life, represented by
Alberta John (standing),
presents a donation to the
ASSIST Emergency Shelter.
Seated is Edna Semar, ASSIST
Community Services Director.

ASSIST 2018 Annual Report 7



SOULFUL
EATS

1815 Charity Street
Abbeville, LA 70510
337-422-5060
Tuesday—Friday: 10:30AM—2:30PM
Friday: 5:30PM-until
BBQ Sunday: 11:00AM—Until
Roderick Darby theoriginalsoulfuleats@gmail.com

o U
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Certified Lash Extension Tech

Chelsa Patt
337-344-3110
Instagran: @watchmewink_#iwatchmewink
#travel
Get your lashes done in the comfort of your own home

Little Sunlight Baptist Church
“Come grow with us
as we grow in the Lord.”

Pastor Craig Sams

273 Pierre St. Silverwood, LA

337-370-0544

LaBelle Femme Dress Shop Q

Specializing in
Petite, Misses & Plus Sizes
Open: Mon. - Fri.-9to 5 p.m.
Sat.-9to 3 p.m. Z,
Prom, Homecoming & Bridal Gowns %
Shoes ¢ Purses ¢ Hats ¢ Jewelry ;
Mother of the Bride & Groom Dresses  Linda LeBlanc
Tux Rental Owner
426 N. Main Street Phone (337) 824-7272

Jennings, LA 70546 Fax (337) 824-0121

Don't tell me sweet nothing-....

Take me to

SWEET SOMETHING
YOGURT SHOP

Located in Abbeville, Louisiana
(In the Stage Parking Lot)
Where the flavors are always changing......

Ernal “E}” Broussard

Abbeville, Louisiana

“All your wiring

Kenneth and air conditioning needs”
Schexnayder Residential + Commercial
Owner Free Estimates

KEN’S

ELECTRICAL & A/C

303 S. Avenve H
Crowley, LA 70526

Email: kenselectrical@aol.com

Ph 337.788.1916
Fax 337.788.3935




MERITUS

CREDIT UNION

www.merituscu.net
Lafayette Main Branch Acadia Branch Carencro Branch Iberia Branch
515 Guilbeau Road 331 Odd Fellows Road 724 Veterans Drive 1101 Parkview Drive
Lafayette, LA 70506 Crowley, LA 70526 Carencro, LA 70520 New |beria, LA 70563
337.989.2800 337.785.0810 337.896.2900 337.335.1100
Fax: 337.989.2816 Fax:337.785.0201 Fax: 337-896-9200 Fax: 337.335.1103

ABC BUILDERS
PLUS INC

Additions * Vinyl Siding
Soffit&Fascia ¢ Painting
Custom Cabinets
Woodwork

Licensed and Insured

Shane Landry

Carpenter

: Congratulations to the ASSIST
337-280-8967Email: Agency for over 50 years of

abcbuilderplus@aol.com service to the community!
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Crowley, LA
Bobby Smith Subdivision I
Bobby Smith Subdivision II
West Crowley Subdivision

Church Point, LA Rayne, LA

South Church Point South Rayne
Subdivision Subdivision




Life = Health = Accident =
Dental = Vision = Disability
Medicare Supplements

2701 Johnston St. Ste. 205
Lafayette, LA 70506

G.Barilleaux &
Assocs. Inc

“Cell 337.230.8900 Fax 866.430.7155

Colonial Life 800.325.4368
gbabenefits@ hotmail.com

Vermilion Domestic Abuse Intervention Program

15th Judicial Court Approved Providers
Vermilion & Acadia Parish

V.D.A.L.P.

%

Shane Landry, President

407 Charity St, Suite 104 Phone/Fax: 337-898-4371
Abbeville, LA 70510 vermilion.daip @aol.com
Website: VDAIP.org

Potato / Peach / Apple S R s ’
Lemon / Black Berry DLHIS&) (Jlll"Ol'\
Fig / Coconut wner

337-783-449%4

?g Email: neesiepies@att.net
7 7

927 Western Ave.

@_’} Crowley, LA 70526
()

GESIE'S

sweet dough pies Place your order today!

Neesie's serves the best in
HOMEMADE sweet dough pies
made from a family recipe
handed down for generations!
We also serve Soul Food plate
lunches daily.

Where you’ll find

the friendliest people
you will ever see!

Proudly Serving All of Acadia Parish Citizens ...

Acadia Parigh
Police Jury
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John E. “Johnny”

Guinn

* *)k k kK K K Rk Kk
STATE SENATE

DISTRICT 25

EXPERIENCED e« POSITIVE I.EADEBSHIP

e WILLING TO WORK FOR ALL THE PEOPLE

EXPERIENCE

* Member of Louisiana House of Representatives for 12 years

- Senior member of Transportation, Highway, and Public Works
Committee

* Senior member of Natural Resources and Environment Commitiee

- Senior member of Agriculture, Forestry, and Rural Development
Committee

+ Past member of Jefferson Davis Parish Police Jury for 8 years
FAMILY

* Son of Marcelette Lejeune Guinn and Loyd Guinn

 Married 41 years to Rosalie Conner, daughter of Valerie Conner and
John L. Conner

 Father of 10 children and Grandfather of 15
johnny@guinnforsenate.com Thank you for your consideration.

(337) 246-0021 ;
Paid for by Johnny Guinn Campaign Fund.




H&H Auto
5920 Golden Zenon
Abbeville, LA 70510

337-230-9801

Big Boy Ink
Abbeville, LA 70510
337-517-5310

Thank you to the
ASSIST Agency
For all you do in the
Community

-Evelyn Byers

BOOK YOUR NEXT EVENT WITH

[lJ SHUSAGE

S Sr YOU'SAYIT I PLAYIT

HIP H(H + REB » SWING OUT « ZYDECO = DLD SCHOOL ETC

-—

7 THERE S NIJEVENT TOO/BIG.OR TOO SMALL
/= WEDDINGS | BIRTHDRY PARTIES | BABY SHOWERS | DINNERS

L GRADUATION | BACHELOR FﬂRlI[S | FAMILY REUNIONS | PRRRDES
ey

x 'Q-@ H[]JSFIUSHGE
: @' 37~ 780-7078

= - REMY THOMAS =

Youth Sports
For more information contact
Terrence Boutte: 337-384-4448
Tony Roberts: 337-384-6163
Blake Sampay: 337-224-3997

A Cut to Dye For

2321 Charity St Abbeville LA 70510

337-534-3833

Find us on Facebook

THE SHOP

511 North Eastern Avenue

Rayne, LA 70578
/

337-384-6163 :




Pastor
Father Godwin Imoru

Parish Secretary
Pashine Broussard

Religious Education Coordinator
Verlia Cormier

Baptisms
Parents must come in to
make arrangements
A Baptism class is required

Mass Schedule
Saturday Vigil Mass: 4:00 p.m.
Sundays: 9:00 a.m.

417 West 3rd Street Crowley, LA 70526-4915  Mondays, Wednesdays, Thursdays,

and Fridays: 7:00 a.m.

Phone: 337-783-1880 - Fax: 337-783-9676 Tuesdays: 5:30 p.m.
E-mail: st.theresachurch@hotmail.com

Southern Jire
& Qppliance

337-783-4926
127 West 2nd Street
Crowley, LA 70526

Since 1948, we have been serving our community as a
locally owned and operated, family run business. At
Southern Tire & Appliance, we strive to provide our cus-
tomers with the highest quality customer service. We
also feature a Service Department with trained techni-
cians for your appliance repair needs.

Southern Tire & Appliance offers full automotive tuning
and service including the following: Brake Inspection,
Wheel Alignment, Shocks and Struts, Starter Repair and
Replacement, Engine Tune Ups, Oil Changes, Transmis-
sion Service and Repair, Strut Service and Repair .

Dynamic

Auto Sales. 11

337-366-7978
515 S. Lamar St.
Abbeville, LA 70510

Buwwy Brouwssowds
CARES About
What happens
Inw

Jeff Dowis Pawishv




\

Brian Seth Mouton
BSM Investments, LLC
Rayne Disaster Relief

6th Man Sports

J AARON COOPER, CPA, LLC

g 8 Accountinge Audit e Tax e Consulting Services

Aaron Cooper

PO Box 915 337-824-5007
519 North Cutting Avenue
Jennings, LA 70546 Fax: 888-717-9811

Cell: 337-794-2470
768 Parish Line Road

DeRidder, LA 70634 aaron@acoopercpa.com




500 Court Circle

(Courthouse, 2nd Floor)
P O Box 1329
- Crowley LA 70527-1329
\vww.acadiaassessor.org
DS

ACADIA

PARISH
ASSESSOR
- LOUISIANA -

James J. “Jimbo” Petitjean, CLA




Sewer Service
LLMP #1613
WSPS

of Crowley

Dependable, Courteous Service

at a Price You Can Afford

Lawney May, Owner
337-783-9003
P O Box 485
Crowley, LA 70526




Please Vote

|
Saturday, October 12, 2019 Emllv 8lnma

Acadia Parish
Clerk of Court

i~ || Standing Up For What's Right
’ Honesty Guaranieed

_.Congratulations to the
ASSIST Agency
and thank you
for all you do!
) & Chief Broussard,
<  Officers, and Staff of the
Crowley
Police Department




n ij/ing Remember that the

Memory Of happiest p.eople are not
S [ and Lilli those getting more, but
amuet an titte those giving more.
Thomas

H. Jackson Brown Jr.

&
ONE Bié c{ﬂ)i

A’ oNE B THg
= N gy :
THANG

ULL Students volunteer at the ASSIST Emergency Shelter for
National “One Big Day - One Big Thanks.” They pressure-
washed the outside and painted the inside.



Sata Meanor S partments

519 McMiillan Avenue lota, LA 70543

337-779-3758 TTY and Voice Relay Service #711
Give Tremayne a call today!

Enjoy these amenities we offer:
Spacious, energy efficient units Wheelchair accessible units Fun and friendly Staff
On-site laundry facility Monthly pest control service And lots more!

62 years of age or older, handicapped/disabled regardless of age
Rental subsidy available on all units

< \ This institution is an Equal Opportunity Provider and Employer

EQUAL HOUSING
OPPORTUNITY

C" Kenneth R. Dugas, CPA
S. Scott Soileau, CPA
Troy J. Breaux, CPA

122 East 5th Street

PO Drawer 307
Crowley, LA 70527-0307
Phone: 337-783-0650
Fax: 337-783-7238




Thanrs to the
ASSIST

A@@wcg

For making a difference

iR

L DUV COMMAULNLELES.

-Br.jack Gupta




C h é r=g kl Poverty is not an accident.
I — |._1|§e slavery and apartheid,
3400 Moss Street Lafayette LA 70507 it is man-made and

Phone 337-345-8649 can be removed by
K4 @CHER-AKI BEAUTY BAR the act-lons Of
© @CHER-AKI BEAUTY BAR h b .
www.cherakibeautybar.com infor@cherakibeautybar.com u man e] ngs ‘

- Nelson Mandela

@_ ASSIST AGENCY
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‘With Love

For
Jeff Davis

Parish

AMERICA'S POVERTY FIGHTING NETWORK
Helping People. Changing Lives.

Angela & Freddie Matthews

. ™ = Open 5:30 am—56:30 pm
Sam 3 Klds Safal'l Come & learn 1 or 2 things with us, because a per-

=Q arning Center & Presech
ry Learning Lenter & Prescnool son’s a person no matter how small. . .

Sam'’s Kids Safari accepts children ages 6 weeks to
10 years old. We provide quality childcare in a nur-
turing atmosphere. We offer introductory Sign Lan-
guage & Spanish, before & after school care, Child
Care assistance and Bible lessons. Our preschool
offers all the above as well as a

’ School Readiness Program.

Call or stop by today for a center tour or to register
your child. Space is limited.

379-B Sucre Circle
Abbeville, LA 70510
337-893-8500

You can also find us on Facebook.




Congratudatlions;
ASSIST Agency!
52 yeaws of
Helping People -
Changing Lives

Thank yow fromwv
a Friend




ONLINE
MORTGAGE CENTER

HOME LOANS just got easier with our website's new MORTGAGE CENTER.
Connect with us on line to check loan rates, get quotes or learn about mortgages.
Apply 24/7 from anywhere. It's secure and easy fo use.

We combine digital speed with personal lending for you.

www.RayneBuildingloan.com

ARBIA

% Member FDIC RAYNE BUILDING & LOAN ASSOCIATION
The Louisiana Insurance Center
I I ( Experience, Service, and Integrity since 1980
54312 Superior Drive Suite A
bd Baton Rouge, LA 70816
INSURANCE THAT COMES (225) 292-7680 FAX (225) 292-7526
WITH AN AGENT” Toll Free—1-800-880-7680

Please visit our website at www.thelaic.com
find us on FACEBOOK.com

Business Insurance Personal Insurance Financial Coverage
Property Automobile Life Insurance
Automobile Homeowners Group Health Policy
General Liability Motorcycles Individual Health Policy
Worker’s Compensation Four Wheelers Retirement Plans
Bonds Personal Umbrella Annuities
Professional Liability Flood Long Term Care
Commercial Excess Liability Boats/Yachts

Ocean Marine Tenant’s Policy

Inland Marine Valuable Items Floater

Fidelity & Crime Fine Arts )

Directors & Officers S -

Employment Related Practices

Flood




WE DO MORE THAN
RAISE FllNDS [WE LIFT UP

CﬂMMllNITIES.

United Way of Southwest Loum
ﬁgh ls far | | :

United Way .
of Southwest Louisiana UnltEd
UnitedWaySWLA . org way °




Gordelon
HOME FURNISHINGS

Crowley ** Jerwnings
Breauwx Bridge

Quality Home Furnishings at a
Price You Can Afford

1508 N. Parkerson Ave. Crowley, LA 70526 337-788-0054

1232 Elton Rd. Jennings, LA 70546 337-824-6101

415 East Mills Ave. Breaux Bridge, LA 70517 337-332-1118

830 Tunica Drive, Marksville, LA 71351 318-240-8404

www.bordelonshome.com




